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	Role Title:
	R&S Peer Support Volunteer

	Team / Service:
	Resilience and Stabilisation 

	Where (Location):
	Across Nottinghamshire (including Beeston, Gedling, Mansfield and Worksop) – will be discussed with postholder depending on their base. 

	Time commitment:
	Approximately 2-4 hours a week depending on allocated Workshops, not including travel time. Typically, mornings from 10am-12pm. 

	Reports to:
	Hannah Willcocks 

	Service Summary:
	The Resilience and Stabilisation Service is a coaching programme designed to support individuals in building their own resilience through implementing coping skills and strategies. As a service, we offer 2 pathways for support: 1-1 and group workshops. Within 1-1, clients receive 6 sessions tailored to their needs, goals and presenting issues. Within workshops, clients receive 6sessions where they are supported alongside 8-15 peers. During this time, the group focuses on a range of set topics, all surrounding supporting their mental health and wellbeing. 

	Purpose of the Role:
	Having volunteers supporting to facilitate our Workshops, we would be able to promote our values of genuine connection and relentless commitment, ensuring relationships with clients are sincere, compassionate and professional, offering an encouraging approach to understanding and supporting their own mental wellbeing. Overall, having volunteers within our Workshop team supports us in creating a supportive, safe and non-judgmental environment for clients to grow, encourage open conversations surrounding mental health awareness and to foster connection, learning and understanding amongst clients. 

	Duties Include:
	· Assist in the facilitation of group discussions regarding several key topics of mental health, such as emotion regulation, anxiety and self-esteem. 
· Foster a collaborative learning environment that encourages self-awareness, self-efficacy and growth. 
· Support individuals with compassion and non-judgement, taking the time to understand and validate their experiences, emotions and perspectives to build their resilience. 
· Assist coaches within the logistics and running of Workshops, including setting up the space, opening and closing the group session effectively and managing any health and safety responsibilities. 
· Encourage a safe, compassionate environment where clients feel comfortable and validated in sharing their experiences, build their coping strategies and skills and feel supported by both staff and peers. 


	Required skills, qualities and experience 
	· Strong communication skills, with an understanding of different communication needs. 
· Good active listening skills. 
· Ability to work with groups, including individuals from diverse backgrounds. 
· Able to uphold Nottinghamshire Mind’s core values and evidence-based, theoretical practice. 
· Good teamwork skills 
· Able to set and maintain professional boundaries. 
· Good understanding of mental health problems, concerns and support, alongside effective coping skills and strategies. 
· Able to be adaptable and flexible to meet both the needs of the service and the needs of clients. 
· Creative thinking to assist clients to overcome barriers for support, access a variety of copings strategies and support in facilitating group discussions.  

	What we offer:
	· Induction, support and training for the role
· An opportunity to gain valuable skills and experience
· Opportunities for personal growth and development
· An opportunity to be part of a team and to learn more about the voluntary sector

	Recruitment process:
	· Application form
· Informal interview
· References x 2
· DBS Check 

	If you need additional support to help you make an application for this role, please contact the Volunteer Coordinator on 07458 306908 or email volunteercoordinator@nottinghamshiremind.org.uk 
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