Volunteer Role Description 
Supportive Listening - Volunteer Listener

	Role Title: 
	Supportive Listening – Volunteer Listener 


	Team / Service: 
	Supportive Listening 

	Where (Location): 
	Home based – service covers whole of Nottinghamshire 

	Time commitment: 
	Up to 1 hour a week 

	Reports to: 
	Volunteer Coordinator 

	Service Summary: 
	Supportive Listening provides a safe, friendly, confidential space for people to talk about their thoughts and feelings. It supports people who may be struggling for a whole variety of reasons. At the heart of the service is the opportunity for people to talk about whatever may be worrying, concerning, or upsetting them. Whatever they want to talk about, Volunteer Listeners are there to do just that. Listen. 

	Purpose of the Role: 
	Volunteer listeners provide a friendly ear to clients. They don’t judge or give advice but do offer information and/or signposting where needed. Being a listener ear will help people to order their thoughts and work through what they are thinking or feeling, to help them get back on track. This does not provide counselling or befriending; nor is it a helpline. The outcome is not to ‘fix’ clients’ problems but listen to them. Ownership of actions and decisions sits with the person being supported.  
Note: Volunteers will be asked to use their own phone to fulfil this role. 

	Duties Include: 
	· Support clients 1-1 on the phone (verbal) 
· Emailing updates to the administrator
· Understanding keeping confidentiality 
· Alerting the administrator of any problems or about issues beyond the remit of the Supportive Listener role 
· Participate in necessary training, support, and development. 
· Maintaining appropriate boundaries within the listening relationship 

	Required skills, qualities and experience  
	· Good listening and communication skills 
· Friendly, reliable, dependable, flexible 
· Patience, tactful, sensitive, non-judgemental  
· Comfortable to lone work and to work without direct supervision 
· Commitment to understanding the needs of people living with mental health issues, their carers, friends and loved ones 

	What we offer: 
	· Rewarding role that supports people living with mental health issues 
· Full support and training for the role 
· An opportunity to gain valuable skills and experience 
· Be part of a team and to learn more about the voluntary sector 
· Personal growth and development 
· Regular supervisions, support and feedback 
· Reasonable expenses associated with the role (agreed in advance) 

	Recruitment process: 
	· Application form 
· Informal interview 
· References x 2 
· DBS Check  
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